
Compliance
Made Simple,
Learning
Made Powerful.

Register No.: 13960104
VAT No.: 446678842



Adam AI is the smart compliance
assistant built into CareLearner. It
transforms the time-consuming
process of writing and updating

care policies into a fast, intelligent,
and inspection-ready workflow.
What once took days now takes

minutes, with every output
grounded in verified guidance from

trusted UK healthcare sources.

How Adam AI WorksADAM AI
From days of policy

writing to minutes of
precision

Instant Drafting and Updates: Generates
accurate policies instantly, tailored to your
care type.

Human-in-the-Loop Workflow: Managers
review and approve in real time for full control.

Smart Integrations: Links policies with
incidents, risks, and training modules.

Reference-Driven Intelligence: Pulls live
guidance from CQC, HSE, NICE, and NHS
England.

Contextual Customisation: Every policy is
tailored to your service and never generic.

Zero Hallucinations: All outputs are verified,
cited, and inspection-ready.



How CareLearner Enhances Your Learning
Experience ?

Platform Updates and Versions: Stay ahead
with new content and regular feature
enhancements.

Blended Learning: Combine online study
with in-person sessions for deeper, flexible
development.

Interactive Modules: Engage with quizzes
and real-world scenarios that strengthen
practical skills.

CareLearner’s flexible LMS
supports busy professionals with

tailored online and blended
learning. Study anytime while

maintaining educational
excellence and compliance

confidence.

Flexible Learning
Management

System
SCORM Compatible
Upload and deliver existing courses easily with
full SCORM support for seamless integration.

CPD Accredited - All courses
are CPD certified, giving you

recognised and career-
enhancing professional

development.



Enhance your organisation's
understanding of patient

experiences through CareLearner's
Survey Feature. Effortlessly upload

patient and relative details to
launch targeted email campaigns
for feedback collection. This data

is invaluable for generating
comprehensive reviews that

support Care Quality Commission
(CQC) standards. Monitor

responses in real- time on our
dashboard, ensuring a transparent

and continuous improvement
process.

Simplify
Compliance
Management

Collect Comprehensive Feedback with Survey
Feature
Rapid digital reporting: Capture incidents in
seconds via web or mobile, including near misses
and safeguarding events.

Targeted feedback collection: Effortlessly
upload contact lists and send surveys to
residents, relatives, or staff.

Automated email campaigns: Schedule and distribute surveys at key care
moments  such as post-incident reviews, discharge, or annual audits.

Real-time dashboards: Monitor response rates, satisfaction trends, and
improvement themes instantly.

Insight integration: Feed results directly into your incident and risk dashboards to
track how changes impact safety and quality.

Regulatory alignment: Evidence compliance with CQC’s Safe, Effective, and Well-
led domains through transparent, data-driven feedback.



Transform incidents into
opportunities for safer care

CareLearner’s Incident module
closes the loop between

reporting, investigation, and
learning, aligned with PSIRF

standards.

It empowers care teams to
report, review, and resolve
incidents efficiently — while

automatically linking findings to
training, policy updates, and

audits.

Rapid digital reporting: Capture incidents in
seconds via web or mobile, including near misses
and safeguarding events.

Key FeaturesIncident Intelligence:
From Reporting to

Learning

Root cause investigation tools: Structured
templates to guide consistent and
transparent investigations.

Action planning: Assign corrective actions,
track progress, and evidence completion.

Incident-to-learning loop: Automatically
trigger relevant learning modules or refresher
training.

Adam AI insights: Identify recurring risks,
trends, and compliance gaps using data-
driven intelligence.



Dynamic risk register: Record, categorise, and score
risks (clinical, operational, environmental, and
reputational).

Core Capabilities

Real-time dashboards: Monitor risk ratings,
overdue reviews, and ownership by site or team.

Automated alerts: Receive notifications when a risk
level changes or a review is due.

Interconnected ecosystem: Link risks directly to
incidents, policies, audits, and training for full
traceability.

Predict and prevent issues
before they impact care

CareLearner’s Risk module
centralises risk registers,

assessments, and
mitigations in one digital

workspace.

It’s built for care providers
who want visibility,
accountability, and

assurance that every risk is
being managed.

Risk
Management:
Proactive, Not

Reactive

Custom templates: Align with local policies and
organisational frameworks.



For Care Groups /
Chains

For Health
Tech Vendors

What It Delivers

Generate and update
policies in minutes, not
weeks.
Bespoke to your service, not
boilerplate.
Automatic prompts for
training, EQIA, continuity
planning.

For NHS
Providers

Standardised frameworks
across sites, with local
flexibility.
Every AI-driven change
logged – inspection
evidence automatic.
Multi-site dashboard for
compliance at scale.

Generate DCB0160 hazard logs,
safety cases, and compliance
policies.
API integrations speed up
procurement by removing
compliance blockers.
Shorten deployment cycles with
inspection-ready documentation.
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